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NOTES OVERVIEW:  
 
The first few pages are from a book on Mercedes Benz and how they turned around their 
sales and then lagging brand image back to in-line with the way that Mercedes thought 
they should be see.   
 
The takeaway here is that they focused on the client, stayed calm and remained level-
headed, persistent and thoughtful during the down time.   
 

- This is always something that you can say that you attribute your success to.   
- All sales hiring mangers want someone who can get along with the client and 

make a very good impression.  Therefore, it may be in your best interest to talk 
about how you cultivated strong with clients and that the result was both 
monetary as well as a lasting business relationship that can last at any 
company.   



 



 
 
This part is management finding solutions to problems in a proactive manner which is 
key for a successful sales representative.   
 
You can discuss how despite rejection, you always tried to think of things from a 
perspective of how can I get better and better connect with the client rather than get 
pessimistic.   



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 





 



 



  



 


